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COMMUNITY DIRECTOR

UPDATE

June 1, 2024

COMMUNITY NEWS

Robins Family Housing is under new management! Stop by our office to meet Anjie and Alvin! They are here
to take care of all of your Customer Service Needs. We will be hosting Meet the Manager Breakfasts in June, be
on the lookout for our flyer. We cannot wait to meet you!

Congratulations to all of our Seniors! We hope you enjoy your Summer.

COMMUNITY UPDATES

Last month we emailed out the updated Community Guidelines. Please look on our website if you need
another copy or you can contact our office.

lIP( OMING COMMUNITY EVENTS

Pop in for Popsicles Father's Day BBQ Event Pop in for Popsicles
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Date: 6/7/24 Date: 6/14/24 Date: 6/21/24
Location: welcome Center Location: Welcome Center Location: Welcome Center
Stop by for free popsiclest Available to all Robins Father's Day BBQ Event BBQ Luncheon for Dad's Stop by for free popsicles! Available to all Robins residents
residents every Friday in June from 12:00 PM to When: June 14th, 2024 1100-1300 every Friday in June from 12:00 PM to 4:00 PM.

4:00 PM.
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MAINTENANCE TIPS - Did you know?

The thermostat signals for the system to heat or cool your house.

Thermostats are typically installed 4ft above the floor to get an average of
temperatures in that area.
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- Thermostats do not control the temperature of the air coming out of the
supply vents. Thermostats only control the on/off functions and signal to
shut the system down once the satisfied temperature has been met.
-There are 2 primary switches on the system - Mode (cool/off/heat) and
Fan (on/auto). It is recommended that you always leave fan in "auto".

- Fan "on" mode only moves air around the house, but does not condition
the air.

- Fan "auto" ensures that air is conditioned before it is delivered.

RESIDENT FEEDBACK SURVEYS

We strive to provide the best customer service possible. Our recent scores
are at 4.73 for work orders! We know that sometimes we may miss the
mark so please reach out if you have any maintenance needs or concerns.

UPCOMING LOCAL EVENT

Event: Summer Bazaar
Date: 6/1/24

Location: Perkins Field - 105 Mulb Ct, W Robins, GA 31093 g
. FerKkins rield - ulberry ({, VWarner hopins, ZAAR

Join us June 1st from 10am to 2pm for a day of community celebration! MENDORS | LIVE NUSIc) £O0B TRUEKS
Enjoy local vendor, delicious food trucks and refreshing summer treats. persc
Groove to live music and let the kids have fun with exciting activities.

Don't miss out on this seasonal event - Bring your family and friends to

kick off the summer festivities!

FOLLOW US ON

i@ facebook
If you have already contacted our local Management and Housing office team and are not satisfied with the
outcome, or if you have words of praise to share, we encourage you to reach out to our senior management.

Community Director Director of Operations
Annjanette Lenoir-Johnson Adrianne Rainey

a annjanette.lenoir-johnson@huntcompanies.com 8 adrianne.rainey@huntcompanies.com
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GRILLING SAFETY %

There’s nothing like outdoor grilling. It's one of the most popular ways to cook food. But a grill placed too
close to the house or under patios can create a fire hazard. They can become very hot causing burn injuries.

Resident Guidelines

« The use of gas-fired and charcoal barbecue grills inside garages, on decks, balconies, covered parking areas or patios and

under any building overhang is strictly prohibited.

= All grills must be used a minimum of 25 feet from any building structure or combustible source.

« Fuel bottles (propane) from the gas-fired grills (attached or unattached) may be stored inside the garage. Do not store

these bottles inside the structure.

- All grills may be stored in garages, on porches, decks, balconies and patios, provided the charcoal is completely

extinguished or the gas fire is out and the propane is turned off.

Propane Grills

« Propane grills should only be used outdoors.

« The grill should be placed well away from the home
deck railings and out from under leaves and
overhanging branches.

= Check the propane tank hoses for leaks before using it
for the first time each year.

- If you smell propane while cooking, shut off the gas
valve immediately.

= Always make sure your gas grill lid is open before
lighting it.

« Never pour an accelerant, such as lighter fluid or gas, on
agas grill.

« Keep children and pets at least three feet away from the
grill area.

« Keep your grill clean by removing grease or fat buildup
from the grills and in trays below the grill.

= Always use or store cylinders outdoors in an upright
(vertical) position.

= Never leave your grill unattended.

« Keep a fire extinguisher nearby.

If a fire or emergency occurs, call 478-926-2187
and provide the dispatcher the nature of the

emergency, location of the emergency, your name

and call back number.
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Charcoal Grills

Charcoal grills should only be used outdoors.

The grill should be placed well away from the home and
deck railings and out from under leaves and
overhanging branches.

Keep children and pets at least three feet away from the
grill area.

There are several ways to get the charcoal ready to use.
Charcoal chimney starters allo9w you to start the
charcoal using newspaper as a fuel.

If you use a starter fluid, use only charcoal starter fluid.
Never add charcoal fluid or any other flammable liquids
to the fire.

Keep charcoal fluid out of the reach of children and
away from heat sources.

There are also electric charcoal starters, which do not use
fire. Be sure to use an extension cord for outdoor use.

When you are finished grilling, let the coals cool
completely. Never empty coals directly into a trash can.
Instead, place coals in a covered metal container located
at least 10 ft away from your home and any other
building.

Keep a fire extinguisher nearby.
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Congratulations to all of our Seniors!  We hope you enjoy your Summer.
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